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As the Covid-19 pandemic continues to
disrupt the way information technolo-
gy (IT) service providers and their
clients operate, these tech firms are
coming up with solutions aimed at fur-
ther reducing costs during work-from-
home (WFH). They are also helping
their clients return to office.

The pandemic has provided a major
boost to digital transformation, mak-
ing it happen in weeks, which would
have otherwise taken years.

Tata Consultancy Services (TCS), for
example, has launched a solution called
‘Safe Workplace’ which assesses the
readiness of employees, workplace, and
the workforce model by evaluating 
various factors. 

The Mumbai-headquartered com-
pany claims that the solution enables
enterprises to jump-start return-to-work
programmes within four weeks and pro-
vides support to manage a large set of

employees across various locations. 
It automates return to work process-

es, including contact tracing, shift man-
agement, and workspace planning,
apart from supporting collation of 
feedback through a dashboard. 

“By identifying pandemic zonal
hotspots and enabling fact-based deci-
sion-making, an organisa-
tion can also proactively
adapt its operations to
avoid issues that may aff-
ect business as usual,” Tata
Group company said. 

The enterprises can
also use the solution to improve
employee engagement with an auto-
mated approach to listening and col-
lating feedback. It can guide new hires
and furloughed employees through
onboarding.

Domestic players such as L&T
Infotech and Tech Mahindra and glob-
al tech giants like IBM have also come
up with solutions to manage during
WFH and also after companies resume

operations from offices. 
“These products are about helping

clients during the times of crisis by
bundling different solutions, such as
video calling, attendance management,
payroll processing, and contact 
tracing apps,” said Pareekh Jain, an 
outsourcing advisor and founder of

Pareekh Consulting. 
“It is just one part of

digital transformation
where IT firms proactively
help clients’ immediate
needs. This can be seen as
a step towards retaining

key clients,” added Jain.
Tech Mahindra, for instance, has

launched a ‘New Age Delivery’ (NAD)
platform, with a feature to power
remote and secure working globally. 

Global technology teams can auto-
mate requirement gathering, product
backlog fulfilment, plan releases and
monitor on one single dashboard
through the platform. 

“The artificial intelligence (AI)-

enabled platform is intelligent enough
to constantly guide the project teams
for the optimum flight path for execu-
tion,” said Abhijit Lahiri, head (NAD),
Tech Mahindra. 

He added, “Apart from planning and
monitoring, the platform also enables
the programme team to govern the sta-
tus of various ongoing programme exe-
cutions with a digital command cen-
tre.” IBM also developed a new model of
technology and service delivery called
‘Services Dynamic Delivery’, which
leverages AI and automation for con-
tactless delivery and enable employees
to innovate and resolve critical issues
with respect to delivery.

Similarly, L&T Infotech has intro-
duced ‘Canvas’, a software engineering
platform, to assist ‘work from any-
where’. Based on microservices archi-
tecture and Microsoft products like
Azure and Teams, it streamlines
processes like software development,
knowledge management, and infor-
mation security for employees. 

Digital transformation
making things
happen in weeks,
which would have
otherwise taken years

MEGHA MANCHANDA
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After several rounds of
hearings and a year lat-
er, the Supreme Court

has reserved its judgment on the
adjusted gross revenue (AGR)
case. On the last day of hearing
on Monday, the court observed
that if telecom companies are
unwilling to pay their dues, it
would direct the Union govern-
ment to cancel their spectrum
allocation and licence.

While the court’s verdict on
the tenure of paying AGR dues
is expected to decide the future
of Vodafone Idea, its ruling on
spectrum held by telcos under
insolvency will be critical for
the telecom industry, analysts
said.        

The judgement on the
aspect of additional liabilities, if
any, will determine the payout

for Reliance Jio and Bharti
Airtel for past dues of Reliance
Communications, Videocon
and Aircel. Reliance Jio had
spectrum sharing and trading
pacts with RCom and Airtel
with Videocon as well as Aircel.

The Department of
Telecommunications (DoT), in
its submission, said the assess-
ment of demand for payment of
dues by Airtel, on behalf of
Videocon, can be done once SC
finalises its view on spectrum
sharing and trading.

According to the spectrum
trading guidelines, the seller of
airwaves must satisfy all pend-
ing dues before the transaction.
On non-payment of dues by the
seller, the burden of dues is on
the buyer, the court had
observed.

Appearing on behalf of
Bharti Airtel, senior advocate
Kapil Sibal said if the liability

of past dues of Videocon was to
be cast on Airtel, the DoT
should have clarified long back.

DoT told the court that so
far no demand had been raised
against Reliance Jio and Bharti
Airtel for past dues of RCom
and Videocon. The assessment
of their liability for past dues of
RCom and Videocon was under

process, DoT said.
Earlier in the month, SC had

sought the details of spectrum
sharing pact between RComm
and Reliance Jio and asked why
the company using the spec-
trum of the bankrupt firm can-
not be asked to pay the AGR
dues to the government.

The Centre had told the

court there was a difference of
opinion between two of its min-
istries--DoT and Ministry of
Corporate Affairs--on the issue
of sale of spectrum during the
insolvency proceedings.

Earlier, the apex court had
made it clear it would not hear
"even for a second" the argu-
ments on reassessment or re-
calculation of the AGR related
dues of telecom companies. SC
in October 2019 had upheld the
DoT definition of AGR and
ordered telcos to pay the pend-
ing dues of ~1.6 trillion in
licence fee and spectrum usage
charges.

After the top court had
rejected pleas by Vodafone
Idea, Bharti Airtel and Tata
Teleservices for a review of the
judgment which widened the
definition of AGR by including
non-telecom revenues, the DoT
had in March moved a petition
seeking staggered payment
spread over 20 years.

Will cancel spectrum allocation
if telcos don’t pay AGR dues: SC
On the last day of hearing on Monday, the apex court reserves its judgment

IT firms roll out solutions to cut work-at-home costs

Bharti Airtel Chairman Sunil
Bharti Mittal on Monday hinted
at an increase in mobile
services prices in the next
six months, saying that
data at low rates is not
sustainable for the
telecom industry. He said
that 16 GB data consu-
mption a month for ~160 is a
tragedy. “You either consume
1.6 GB of capacity per month
either at this price point or you

may prepare to pay a lot more.
We are not wanting $50-60 like

the US or Europe but
certainly $2 for 16 GB a
month is not sustai-
nable,” Mittal said at an
event. Mittal also said that
the average revenue per
user is expected to cross

~200 in six months on digital
content consumption. ARPU is
the measure of revenue gene-
rated per user for a telco. PTI

Sunil Mittal hints at tariff hike
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Registered Office: S-002 B, 2
nd

 Floor, Vikas

Centre, S.V. Road, Santacruz (West),

Mumbai – 400054

NOTICE

In Compliance with Regulation 29 read with

Regulation 47 of SEBI (Listing Obligation and

Disclosure Requirements) Regulation, 2015,

notice is hereby given that a meeting of the

Board of Directors of the Company will be

held on Monday, the 31
st 

day of August, 2020

at 2.00 P.M. at Registered Office of the

Company, Mumbai inter-alia to approve and

take on record the un-audited Financial

Results of the Company for the quarter ended

30
th

 June, 2020.

This information is also available on the

websi te of  the Company at

www.mercurytradelinks.com and also on the

stock exchange websi tes at

www.bseindia.com where shares of the

Company are listed.

For Mercury Trade Links Limited

PRACHI VIJAYVARGIYA

CS & COMPLIANCE OFFICER

Place: Mumbai

Date: 25
th

 August, 2020


